Australian Customs and Border Protection Service

Direct Debit/EFT Payment System for

Duty, Taxes and Import Charges

Details and Benefits

· The Direct Debit Payment System
The direct debit payment system is available for funds to be debited from your nominated account for the payment of Government expenses paid on your behalf including, but not limited to, Customs Duty, Goods and Services Tax (GST), Wine Equalisation Tax (WET), Luxury Car Tax (LCT), Australian Customs and Border Protection Service (ACBPS) Processing Fees and Other Government Charges and Fees payable in respect of imported goods.
To participate in the system you need to complete the following forms and ensure there are sufficient funds available in your nominated account, at all times, to cover these costs.  Following are the required forms and we draw your attention to items 4 and 5 of the DDR Service Agreement.
http://www.customs.gov.au/webdata/resources/files/B320.pdf
http://www.customs.gov.au/webdata/resources/files/B322.pdf
Under this system the transaction is direct between ACBPS and you – the payment does not go via any other bank account.  Customs is legally bound to confidentiality and will not disclose your information, except where required or permitted by law or required for conducting direct debits with your financial instruction and for related queries or disputes.
· Benefits of no double-taxes and reduced creditor processing
Currently each disbursement transaction incurs bank and government charges twice.

Once when we pay these disbursements on your behalf and again when you pay our account.

Under the system there are is only one transaction with no additional invoices to process or cheques to raise. 
The Customs Entry/Formal Import Declaration and the Financial Transaction Receipt provide a simplified and clear itemisation of the charges paid.

Simplified and clear reconciliation reports are also available via the ACBPS Integrated Cargo System (ICS). The reports list the customs entries paid and their details.
All Customs Entries processed on a single day will appear as one total on your bank statement, further reducing the bank and government charges you pay.

· Benefits of Expeditious Customs Clearance
Cargo cleared via EFT does not encounter any unnecessary delays as a result of payment checks and authorisation. 
· EFT Method of Operation
Standard Authorisation:

Prior to the duty payment being made, no additional authorisation is required at time of clearance. This is our preferred method of processing as we believe it will avoid any additional delays in clearing your consignments and minimise the risk of additional expenses being incurred. 
OR

Email/Fax Authorisation Required:

Prior to the duty payment being made, the Customs Entry is faxed or emailed to your organisation to the attention of your nominated contact person. Payment processing is delayed until written authority is received.  This method is not recommended as delays may occur and could result in unnecessary and additional expenses being incurred.
If you wish to proceed then, on your company letterhead please specify your chosen method of operation, sign and together with the completed ACBPS documentation nominated above, kindly forward to us for processing.
ICS - Client EFT Payments
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